HECTOR ALEJANDRO ESPINOLA

 (408) 261-3257
hector_espinola@comcast.net
 SUMMARY: 
Engineering and IT professional with ample experience ranging from providing application and customer support, systems management and engineering testing to Datacenter technician for different leading high technology companies. 


Strengths: 

· Excellent team player in very dynamic environments.

· Strong analytical skills with solutions focus. 

· Highly self-managed with strong initiative for expanding personal growth

· Strong interpersonal skills in a very dynamic environment.
WORK EXPERIENCE 
Genesis NIS




Data Center Technician for NTTA July, 2014 to Present.
· Same duties and responsibilities as listed below.




TEKSystems




Data Center Technician for NTTA June, 2012 to July, 2014
· Contributed to the success of co-location services for the NTT Communications customers in a two-story 130,000 sq. facility.

· Ticket management through Siebel

· Parts/Inventory control through Peoplesoft

· Server break/fix responsibilities.

· Racking, stacking and cabling servers as per NTTA standards

· Server and OS configuration as per NTTA customer requirements.

· Tape back-up procedures as per NTTA customer requirements.

· Perform firmware updates as per NTTA standards 





TEKSystems




Data Center Technician for Apple Feb, 2012 to May, 2012

· Contributed to the success of the Newark Datacenter RFID tagging and tracking equipment project from delivery on site to final deployment using iTrac.
· Ample use of Outlook, Apple mail and eXpresso to locate, troubleshoot and resolve ticket requests daily.
· Performed all duties related to rack and stacking in three different datacenters:

a) Rail installation

b) Server installation into the rack: Power and networking cabling.

c) PDU installation and powering up.

d) Racks and servers labeling.

e) Network switches racking.

f) Server decommissions.




A.T.R.




Data Center Technician for Hewlett-Packard Aug, 2010 to Oct, 2011

· Successfully supported in a Microsoft Datacenter more than sixty thousand 
      HP servers in a 300,000 + square feet facility.

· Work on break/fix duties within the scoped SLAs. 

· Excellent skills in documenting  in the online ticketing system, steps involved 

 


during the problem resolution process.

· Perform routine walkthroughs of the Datacenter, correcting both appearance        and functional imperfections.

· Racking and stacking servers with their respective power cabling.





IBM SVL Cloud Computing Lab





Data Center Technician Oct, 2008 to Apr, 2010

· Perform hardware and memory upgrades
· Provide installation of hardware: Racking,  Cabling , Labeling
· Verifying/Updating server firmware (Bios, Controller cards, etc) 

· Powering up/down servers 

· Maintain the datacenter data in the portal up-to-date with server relocation, OS       level, memory configuration, and port connectivity data
· Identify, isolate, report and work with IBM Support service to implement                immediate resolutions to server issues that have become critical.
· Provisioned servers with required OS as per developer requests (Linux, VMware, Windows Server)





IBM Silicon Valley Labs (SVL)



Security Specialist Nov, 2007 to Oct, 2008

· Patching of Red Hat Linux and Fedora systems

· Documentation of the applied patches

·  Timing coordination when moving patches from staging to production

       environments

· Assess patches priority guidelines for their implementation.





Manpower




Test engineer for Hewlett-Packard 2006 to 2007

· Test Engineer for Hewlett-Packard emerging products.
· Executed stress tests in different PC modules
· Documented and prioritized bugs for engineering
· Regression test for known bugs involving ad hoc techniques
· Stress test new software fixes for the different PC modules (Graphic cards, TV tuners, Keyboard drivers, Webcam drivers, etc)
· Assembled special PC configurations per testing requests.




Hewlett-Packard, Pricing IT World Wide Operations
          
Technical Analyst IV (Global Operations – IT) 2002 to 2005
· Provided support to 7500 pricing users located in Asia Pacific, European, Latin America, Canada and North America Price.
· Ensured that the global pricing application, considered as mission critical generating profits at a rate of 3 million dollars per hour, was always available 
· Assisted customers in all phases of deal creation, submission, authorization, approval and its distribution. 
· Acted as a consultant for users addressing pricing functionality questions.   

· Identified and provided feedback for improvement opportunities and system enhancements, advised on capacity management issues such as disk space, memory usage, and performance. 
· Provided technical expertise to the development team group on a daily basis.
· Trained, mentored and exchanged knowledge with new and existing members of the global support team in one-on-one and group forums on how to resolve,  troubleshoot daily issues,  and use the pricing administrative maintenance applications
· Created and distributed ad hoc reports for users when requested.
 



Hewlett-Packard, Enterprise Business Systems





Information Technology Specialist (Enterprise Business Systems) 2001 to 2002

· Successfully supported SAP R/3 reference systems dealing with Customers, Materials and Suppliers information, providing Tier 1 and Tier 2 and Basis activities.

· Transport Management (moved transports from development to QA, production support and production systems).

· Data Archiving (archived IDOCs, changed pointers and worked items from previous month).

· System owner for critical production and development systems.
· Monitored System Performance.

· Restored profiles and configurations after a system refresh.

· Allowed developer to modify SAP objects.

· Submitted/authorized Unix logons requests.

· Internet Pricing & Configurator (IPC) stand-alone installation, SQL server support.

· Allowed access to production and development systems for SAP technical support remote access

· Key support contributor for the SAP 4.6C Upgrade on production and development systems.

· Moved projects from production to QA

· Coordinated bi-weekly Cross Communication (Comm.) meetings




Hewlett-Packard, Enterprise Business Systems





Information Technology Specialist (Enterprise Business Systems) 1999 to 2001

· Successfully transitioned and supported Agilent’s critical customer information system for their new emerging businesses.

· Successfully tested and supported HP’s customer information systems for 2001 compliance.

· Provided data feeds from the US customer information system for the successful implementation of an improved customer reference system.
· Provided data feeds from non-US customer information for initial installation of  SAP instances

· Implemented stable interfaces between non-US customer information and a newly created credit application. 




Hewlett-Packard, Customer Information Management Services




Information Technology Specialist (Customer Information Management
                                              Systems) 1996 – 1999.                                        
· Effectively developed and implemented an automated standardization process for the US invoice-to addresses for the US customer information, substantially minimizing the amount of process rejects at the United States Postal Service and saving money to the company. 
· Successfully implemented production-scheduling changes, achieving a very stable environment and resolving timing issues with customer updates.

· Successfully implemented two parallel back up environments for non-US customer information for disaster recovery.

· Contributed to the move of the non-US customer information system to Colorado Springs.

· Implemented new production schedules after the move of the non-US customer information system to Colorado Springs.




 
Hewlett-Packard, North American Distribution Operation
          
Application Support (North America Distribution Operations) 1990 - 1996
· Provided support to NADO's batch environment and shipping depots.

· Successfully supported NADO's 9K shipping systems (Shop Floor Controller and Starship).

· Represented NADO's Helpdesk for Fiscal Year End 1994

· Achieved a very stable environment by supporting the Sales Administration

Organization (SAO) front-end applications comprised of customer information, order management, product reference, discount reference and credit applications.
· Supported production scheduling for three Data Centers and two divisions on two different hubs through MAESTRO Scheduler.





Hewlett-Packard, Direct Marketing Division:
          
Computer Operator (Direct Marketing Division IT) 1987 - 1990
· Successfully supported the division’s IT computer operations through MPE HP3000 Series 70 machines.

· Thorough understanding of the MPE operating language

· Successfully managed the job load through MAESTRO job scheduler applications.

· Deep familiarity with the daily operation tools (CONLOG, TAPES3000. MAESTRO job scheduler)





Hewlett-Packard, Stanford Park Division:
          
Automatic Network Analyzer Operator (Stanford Park Division) 1985 - 1987
· Successfully tested power sensor and noise source models

· Gathered testing data as documentation for HP customers




Hewlett-Packard, Stanford Park Division
          
Production I (Direct Marketing Division IT) 1984 - 1985
· Successfully assembled  and tested power sensor models for their final testing calibration
· Key player in the group to successfully reach monthly production quotas.
   EDUCATION
AA, Computer Science (programming emphasis), Evergreen Valley College, San Jose, California.


Oracle Education certificate in Oracle 8i database administration.


Data Modeling Fundamentals certification.

                                        
SAP SD Overview.

   

Signature Service-key to customer satisfaction.



Additional languages:  Fluent Spanish. 
Hector Espinola
hector_espinola@comcast.net
(408)261-3257

